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Union Bank: Investing in Communities

lj UnionBank:

Invest in your

Partnering. Investing. Building. Union Bank believes these are the ways to lift up
communities and watch them grow. By providing the right financial tools and lending
our support, we are working with communities to create a solid foundation for the future.
In 2009, and for the second time in a row, Union Bank received an “outstanding” rating
from the Office of the Comptroller of Currency in its most recent Community
Reinvestment Act exam. In California, Union Bank has renewed its 10-year Community
Reinvestment Act commitment, increasing the percentage of assets returned to
communities where we do business from 4.6 % to 6.5%.

Our focus includes:

e Loans to nonprofit organizations and businesses owned by women, minorities and
disabled veterans

e Affordable housing loans and tax credits for community development

e Important tools to help consumers build a sound financial future

e Supporting diversity in our suppliers

e Charitable contributions with a focus on affordable housing, education, economic
development and the environment

e Special accounts for those with basic checking needs or low-income individuals

e Government-assisted and SBA programs for businesses unable to obtain financing
through standard programs

e Local programs for farm workers and welfare-to-work housing projects

Union Bank is also the founding sponsor of Operation HOPE’s FIVE MILLION KIDS
Initiative, with a $500,000 commitment to partner in HOPE programs that provide
financial literacy education, and the pledge of Union Bank employees to become HOPE
Corps volunteers. This is the largest HOPE/Financial Services Roundtable agreement on
the West Coast to date. Union Bank employees are given paid time off to volunteer and
have donated over 12,000 hours to teach financial education in communities where the
bank conducts business.



HOPE Oakland Financial Literacy Empowerment Forum, October 2010, (L-R): Julius
Robinson, EVP and Head of Corporate Social Responsibility, Union Bank; Martin Luther
King 111, President and Chief Executive Officer of the King Center, John Hope Bryant,
Founder, Chairman and CEO, Operation HOPE; Timothy H. Wennes, Vice Chairman
and Chief Retail Banking Officer, Union Bank; and Pierre Habis, SEVP and Head of
Community Banking, Union Bank.
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Union Bank joins in Google’s first equity investment in low income housing.

Congratulations UnionBanCal Corporation!



