First Commonwealth Bank Financial Education efforts to serve the
unbanked/ underbanked:

Workshops for unbanked/ underbanked:

These are offered in community settings — churches, non-profit agencies, senior centers, and etc.

Facilitators strive to be relational, non-judgmental, and easy to approach.

Workshops are ‘bank neutral’. Specific bank products and services are not discussed, unless a participant
approaches the facilitator with a specific question.

Workshops are interactive and lively.
The sessions feature conversations, group activities and role play games.

Participants receive a take-home handout with pertinent points, but very little reading and writing done in
class.

Topics of workshops include:

“*  Your different ways to pay
%* Your Money, your Family
%* Your Money Goals

%* Your Budget

“* Your Different ways to pay

*%* Your Smart Shopping

Workshop offered for community members that work with unbanked/ underbanked

consumers:

First Commonwealth also offers a lively and interactive train-the-trainer session called “One size does not
fit all: Beyond the cookie cutter approach to financial health”. It is designed to help human services workers
and other volunteers offer financial education that is accessible and effective for the unbanked/
underbanked.

For more information about First Commonwealth financial education, please contact Anna Frank at 724-

465-1984 or AFrank(@fcbanking.com.
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